
 

Assembly conditions 

In addition to our Terms and Conditions of Sale and Delivery, the following assembly conditions apply to our 
deliveries incl. assembly: 
 
1. Delivery of goods and assembly represent each a closed contract, whereby each is to be fulfilled separately 

from the other. 
2. The customer must provide in time and at his own expense: 

a) the number of support staff we consider to be required, 
b) all groundwork, bedding, construction and structural work including the required raw materials, 
c) the installation of the tank system according to DIN 4755 including the fixed feed and return lines up to 

the oil burner, 
d) in case of heat exchangers for water or steam: installation of the pipework including all necessary 

accessories such as pump, valves, thermostats, strainers etc. and connection of the heat exchanger, 
e) the devices and equipment required for installation and commissioning, 
f) fastening material for machinery and pipework systems: If we supply and use standardized fastening 

material, this will be invoiced. Fastening material is usually not included in the price of the plant, 
g) lighting and consumables including the necessary connections up to the installation point, 
h) electrical installation (wiring and connecting of all electrical components on both sides), 
i) suitable rooms for the storage of the delivered goods, materials, tools, etc. 

 3. The load-bearing capacity of existing elements (foundations, ceilings, beams, walls, etc.) on which the system 
is to be installed must be checked by the customer. If the installations are required to be approved in 
accordance with local regulations, the client must apply for the necessary permission before starting the 
installation work. 

 4. The customer must ensure that the work place is safe and that existing safety regulations and appropriate 
working conditions are observed. 

 5. Before installation begins, the delivery parts required for the installation work must be in place and all 
preliminary work must have advanced to such an extent that installation can be started immediately after arrival 
technicians and can be carried out without interruption. 

 6. The individual delivery parts shall be delivered in the best possible dimensions. If modifications have to be 
made on the assembly site, these will be at the expense of the customer. Any resulting waste will not be 
compensated. 

 7. If assembly or commissioning is delayed or if the installation work has to be interrupted due to circumstances 
on the installation site for reasons for which we are not responsible, the customer must bear the costs for 
waiting time and any additional travelling required. 

 8. The customer must confirm the working hours to the installers. The customer must also provide the installers 
with a written confirmation of the completion of the installation. If this is not done, the reports of our installers 
are binding. 

 9. We only accept liability for our installers and only for the proper handling and installation of our delivery objects. 
We are not liable for the work of our installers and other assistants if the work is not directly related to our 
delivery and installation or if the work is initiated by the customer. If the customer arranges a construction or 
assembly execution that deviates from our assembly drawing, he bears the responsibility and any additional 
costs that may arise. 

 10. In case of lead assembly, it must be ensured that suitable assistant installers are provided by the customer. 
We are not liable for assembly faults made by the customer's assistant installers. 

 11. The installed system is considered to be accepted on the day it is ready for operation. Our installers are 
instructed to put the system into operation after the installation has been completed, to present it and to instruct 
the personnel intended for the subsequent operation of the system. If commissioning of the system is 
impossible for any reason for which we are not responsible, a date for commissioning shall be arranged 
between the contracting parties. The costs for the renewed deployment of a fitter must be paid by the customer. 
We are not liable for costs resulting from operating faults during commissioning by the customer. 

 12. The sole place of jurisdiction and place of performance for all obligations is the supplier's registered office. 


